NYBJIUYHBINA JOTrOBOP-O®EPTA
IOpuanueckoro suna TOO «lentp Kapsepnoro Pocra»
(nanee — UcnosiHUTEIB)

Hacrosimast myOnuunas odpepra (manee — Odepra), siBisercss J{OoroBopoM, 3aKIIOUECHHBIM MEKIY
HcrnomHuTeneM U mojb30BaTesieM yCIyT - (PU3HYSCKUM JIUIIOM (J1anee - 3aKa34ymK), KOTOPBIA OMpeIesieT
YCIIOBHSI IPUOOPETCHHUS M OKa3aHMUs YCIIYT C UCTIOIb30BaHHEM pecypcoB McnoaHuTensI.
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1. OBUIIUE NOJOXKEHUSA
Ucnomautens mybmukyer Hacrosiyro OdepTy ¢ mpeiokeHueM B aapec (U3HYSCKUX U
FOPUINICCKUX JIUI] B COOTBETCTBHH cO ¢T.395, 396 u 447 I'pakmanckoro kojekca PecmyOmukn
Kazaxcran (ganee — ['K PK).
Hacrosimass Odepra, kak wu o0oit  JloroBop, oOmpeenseT CyIIECTBCHHBIC YCIOBHS
B3auMOIeHCTBUS Mexky McnomauTenem n 3akazunkoM (mumoM akmentoBaBmmmM Odepry).
Hacrosmas Odepra 3akiarouaercs Mexay VcrnoaHuTeneM n 3aKka3dukoM B MOMEHT O(OpPMIICHHSI
3aKa3a Ha OKa3aHUE YCIIyT.
Odepra MOKET OBITh MPUHATA JIOOBIM (DU3MUYCCKUM HIIM IOPUIANYCCKUM JIMIOM HA TCPPUTOPHUU
PecyOnmuku KazaxcraH, UMEIONIMM HaMEpeHHE 3aKa3aTh (MPHOOPECTH) YCIYTH, OKAa3bIBacMBbIC
HcnomauTenemM B COOTBETCTBUM € TIEPEUYHEM YCIIYT, YKa3aHHBIX Ha caiiTe www.ctgroup.kz.
3aka3unk 0E30rOBOPOYHO NMPUHHMAET BCE YCIIOBHS, coaepskaiuecs B odepre B 1esioM (T.€. B
TIOJTHOM 00BeMe 1 0€3 UCKITIOUCHUT).
B cnyuae mpunsTtus ycioBuit Hactosmed Odeptsl, ¢(u3NYeckoe WIH IOPUIAYECKOE JIHIIO,
CTaHOBUTCS 3aKa3unKOM.
AXIIenITOM SIBIIsIeTCS ToJydeHrne VICTIONMHUTENneM COOOIIeHHS O HaMEpPEeHUH (U3MUECKOTO WIIH
IOPUIIUYECKOTO JINIA 3aKa3aTh YCIYTH Ha YCIOBUSIX, PEUIOKEHHBIX HacTosmeld OdepToii.
Odepra, Bce M3MEHEHUs, NMPUIIOKEHUS K HEH, a TakKe BCS JIOTIOJTHHUTENbHAS WHpOpMAIHs 00
yenyrax Mcromaurens ormyOIMKOBaHbI Ha caiiTe www.ctgroup.kz.

2. CTATYC CAUTA UCIIOJIHUTEJIbA
Cailit sBnsieTcss COOCTBCHHOCTHIO McmomHWTENnss W MNpeAHAa3HA4YeH Ui OpraHU3aliu
JTUCTAHIIMOHHOTO CTI0C00a MPOJaKH yCIYT TIOCPEICTBOM CETH HHTEPHET.
Ipoussens axuent Odeptsl (T.c. omraty odopMmiIeHHOro Ha caiite Vcnonnuresns 3akasa),
3aKa3yuK MOJYYUT YCIYTH Ha YCIOBHSX U B MOPSIKE, ONMpPEIeICHHOM J[oroBOpOM Ha OKa3zaHUE
yeayr MicnomHuTe s, pa3MeNeHHoTo Ha caiite www.ctgroup.kz.
HcnomuuTens He HECET OTBETCTBEHHOCTH 3a COJIEpP)KaHHE M JIOCTOBEPHOCTh WH(OpMaIuwm,
MPEIOCTaBICHHON 3aKa3unKoM 1pu 0(hOpMIICHHH 3aKa3a Ha caiite MicromHuTens.

3. CTATYC 3AKA3UHUKA
3aKa3yuK HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEAOCTABICHHOUW MPU OPOPMIICHUH 3aKa3a
nH(pOPMAIUH, U €€ YUCTOTY OT MPETCH3UN TPEThUX JIHII.
3aka3urK MOJTBEPIKIACT CBOE COTNIACHE C YCIOBUSIMH, YCTAaHOBJIEHHBIMU HacTosied Odeproit,
MyTEM MPOCTABJICHUSI OTMETKH B Tpade «YcioBus J[oroBopa MHOIO MPOYHTAHBI IOJTHOCTBIO, BCE
ycioBus JloroBopa MHE TIOHSITHBI, CO BCEMH YCJIOBUsIME [loroBOpa s coryiaceH» mpu 0pOpMIICHUN
3aKasa.
Wudopmanus, mnpeaocTaBlIcHHAs 3aKa3uuKoOM, SIBISETCS KOH(QHUICHIMATGHOW. 3aKa3dmK,
MIPEIOCTABIISAS CBOM MEPCOHANIBHBIC JIaHHBIC, 3apCTHUCTPUPOBABIINCH HA CAWTE WM 3aIlOJIHCHUU
3asIBKU JIa€T CBOWIMH JICHCTBHUSMHU COTJIacHe Ha 00pa0OTKY €ro NMepCOHATBHBIX JIAHHBIX B IICIISX
WCTIOJIHEHHSI TI0JIb30BATEIbCKOTO COTJalieHus. VICIIONHUTENh WCIONb3yeT WHPOPMAIUIO O
3akazyuKe UCKIIYUTEIBHO B IEaX (QYyHKIHOHMpoBaHus VcrmomHuTens (oTmpaBiieHue
yYBEJOMJICHHS 3aKa34MKOM O BBITIOJTHCHUU 3aKa3a U T.J.) U B CIyYasiX, YKa3aHHBIX B HACTOSIICH
Odepre.
Yenyru npuobperaroTes 3aKka3druKoM HCKITFOUUTEIBHO JIs TIUYHBIX, CEMEHHBIX, TOMAITHUX HYXK],
HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEIITPUHAMATEIILCKON AesITeIbHOCTH. Vconbp30Banue caiita
(pecypca) UcnomauTtens misi mpocMoTpa M BeIOOpa YCIYyT, a Tak ke s opOpMIICHHUS 3aKa3a
SIBIIIETCS 171 3aKa3unka Oe3BO3ME3IHBIM.

4. IPEIMET O®EPTbI
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HcnomuuTens, Ha OCHOBaHUHM 3aKa30B 3aKa3yMKa, MPOJAET MOCIETHEMY YCIYTH B COOTBETCTBUH C
YCIIOBUSIMH | TIO [I€HAM, YCTaHOBJICHHBIM VIcrioTHUTENIEM Ha caiiTe.

OkazaHue ycnyr 3aKa3aHHbIX U OIUIAYEHHBIX 3aKa34MKOM, OCYyIIecTBIsAeTca VcrmonnurenemM wiu
TPETHUMH JIMIIAMU, IPUBJICUYCHHBIMU VICTIOTHUTEIEM /J1s1 UCTIOTHEHUSI CBOMX 00S3aTEIIbCTB.

K otHomennsim Mmexay 3akazunkom u Mcromanutenem npuMmensitores mosoxkerns ['K PK, 3PK «O
3amuTe TpaB MOTpebuTenel», a Takke HHbIE HOPMATHUBHBIE IPABOBBIE akThl PeciryOnmku
Kazaxcran, perynupytolue ykazanHbie B Hactostieid Odepre npaBa u oos3anHOCTH CTOPOH.
dusnyeckoe WM IOPUINIECKOES JTUI0 CIUTACTCS MPHUHSBIINM Bce ycloBus OdepTsl (akmenT) u
TIPUIIOKEHUH K HEH B TTOJTHOM 00BbeMe U 0€3 UCKITIOUCHHIH ¢ MOMEHTA MoaydeHus VcrmomauTeneM
COOOIIEHUSI O HaMEpPeHHMM 3aKa3yhKa 3aKa3aTh YCIYIH Ha YCJIOBHUSX, MPEII0KCHHBIX
Ucnomautenem. B ciydae aknenta OdepTsl (U3MYECKOE WU IOPHIAYCCKOE JIMIIO CYHTASTCS
3axmounBIINM ¢ Mcniomanrenem JloroBop okazaHus yciIyr U mproOpeTaeT cTatyc 3aKazdmKa.

5. HOPAAOK 3AKJIIOYEHUSA JOTI'OBOPA KYIIJIU-ITPOJAXKAU
3aka3unk MOXKeT O(QOpPMHUTH 3aKa3 CaMOCTOSTEIbHO Ha caite VcnomHuTens, ymbo yepes
cnernmanucTa McrmomuauTens mo TenedoHy, ykasaHHOMY Ha caiiTe, Ha yclioBHUsX [loroBopa oka3aHus
YCIyT.
[Ipu opopmienun 3aka3a Ha caiite VcmomauTtens, 3aka3uynk 00sS3aH MPEJOCTABUTH CIICTYOIIHEC
TTaHHBIE:
@®.1.0., UMH (ans puzndeckux JIML) WK nojHoe HanMeHoBanue, bBHH (s ropuandeckux iaun);
KOHTaKTHBIN Telne(OH U aapec SIEKTPOHHOH MOUTHl 3aKa3unKa.
BonewspsiBnenne  3akazuMka = OCYIIECTBISICTCS ~ TIOCPEICTBOM  BHECEHHS  TOCIETHUM
COOTBETCTBYIOIIMX JaHHBIX B (popMy 3akasa Ha caiite McnonuuTens, 1100 mogayueii 3asiBKM yepes
cneunanucta VICTIONMHUTENS. C HCIOIb30BaHUEM HH(OPMALMOHHO-TEICKOMMYHHUKAIIHOHHBIX
CPEIICTB WU TIO DJICKTPOHHOM mouTe (e-mail).
HcnonauTens He peakTupyeT HHGOpMAaIHio 0 3aKa3zuuke.
Jiist monmy4eHus: OyMaskHOTO 9K3eMIuTsapa JloroBopa okazaHus yciyT, 3aKa3quK OTIPABIISIET 3asiBKY
IO 3JIEKTPOHHOH MOYTE MIIK HHBIM CIIOCOOOM, COTIIACOBAHHBIM CO CIICHATHCTOM VICTIOMHUTENS 110
TenedoHy, ykazaHHOMY Ha caite VcmoaHuTens.

6. UTHO®OPMALUSA O TOBAPE
Hudpopmarus o0 yciayrax VcnojgHuTess, NpeaoCTaBISIOTCS K MMOKa3y Ha caite VcnoaHuTess
yepe3 rpadudeckue n300paxeHus 1 HHOOPMAIIHIO, SBISTFOIINECS] COOCTBEHHOCThIO McmiomHuTE 1.
Kaxxnoe rpadudeckoe H300pakeHHME, COIMPOBOXKIACTCS  TEKCTOBOW  WH(OpMammend C
HauMEHOBaHWEM, IIEHOH 1 OTMCAaHUEM YCITYT.
Bce undopmarioHHbie MaTepUaibl, IPEICTaBICHHbIC Ha caiiTe MICIONMHUTEsI, HOCSAT CIIPaBOYHBIN
XapakTep ¥ He MOTYT B MOJIHOM Mepe TiepeaBaTh HH(QOPMAIIUIO O CBOWCTBAX U XapaKTEPUCTUKAX
ycayr. B ciyyae BO3HUKHOBEHHUS Y 3aKa3urKa BOMPOCOB, KACAIOIINXCS CBOMCTB U XapaKTEPUCTUK
ycIyr, 3aKa34rK JIOJDKEH repesi ohopMIIeHHEM 3aKa3a o0paTuThesl K crienuanucty Mcmomaurens
1o TenedoHaM yYKa3aHHBIM Ha caiTe.
[To mpockOe 3akazumka cnernuanuct VcnomHurtens o0s3aH MpeaocTaBuTh (M0 TeledOHY HITU
MOCPEJICTBOM 3JICKTPOHHOM TIOYTHI) MPOUYI0 MHPOPMAIUIO, HEOOXOJAUMYIO U JIOCTATOYHYIO, C
TOYKH 3peHUs 3aKa3unKa, JJIsl MPUHATHS UM PEUISHHsS O 3aKa3e yCIyT.

7. MOPAAOK INPUOBPETEHUS (3AKA3A) YCJYT
3aka3unk BIpaBe O(QOPMHUTH 3aKa3 Ha JIIOOOW W3 BHIOB YCIYT, MPEIOCTaBICHHBIX Ha CaiTe
Ucnomautens. Kaxpiil BUJ yCIyrd MOXKET OBITh 3aKa3aH B JIIOOOM KOJHUYECTBE. VICKITIOueHHs 13
YKa3aHHOTO MMpaBWIa yKa3aHbl B OMMCAHUH KaXKOTO BUA YCIIYT.
3aka3 MOKeT ObITh 0dopMIIeH 3aKa3unuKoM 1o TemedoHaM, yKa3aHHBIM Ha caiTe, win ohopMIIeH
CaMOCTOSITeIILHO Ha CalTe.
[ocne oopmitenns 3akasa McronmHUTENb TOATBEPXkKAACT 3aKa3 3aka3unKa IyTeM OTIIPABICHUS Ha
e-mail 3akazunka HHOOPMAIMIO, MOATBEPKAAONIYI0 IPUHATHE 3aKa3a, C yKa3aHHEM
HAaMMEHOBAHUS, BUJIA U XapaKTEPUCTHK YCIIYT C YKa3aHHEM OOIIei CyMMBI 3aKa3a HiTH CIICITHAITUCT
Wcnomuutens cBsi3bIBacTcs € 3aka3uukoM TIO0 TeleOHY Ui YTOYHEHUS HEOOXOIUMBIX
XapaKTEPUCTUK YCIIYT.
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IIpu HEBO3MOXXHOCTH OKa3aHMs YCIyTH, MPEACTABICHHON Ha caiite McnosHUTeNs, CrienuanucT
TIOCJIETHET0 00s3aH TOCTABUTH B U3BECTHOCTH 00 ATOM 3aKa3unka (1o TesedoHy I ITOCPEACTBOM
AJIEKTPOHHOM TIOYTHI).

Cpok okazaHMsl YCIYrH YCTaHaBIMBaeTCs MO corjameHuto CTOpOH W/WIK OINpeaeseTcs
JloroBopoM 00 OKa3aHWH YCIIYT, pa3MEIeHHOM Ha calte cromHuTes.

8. HEHA YCJIYT
Ilena yka3anHas Ha caiite McromHATENS yKa3aHa B TeHre PecnyOmmkn Kazaxcras.
VYka3aHHas Ha caifTe IeHa MOKET OBITh M3MEeHEeHa VcromHuTeneM B 0THOCTOPOHHEM TTOPSIIIKE, TPH
ATOM IICHA Ha 3aKA3aHHbIC U OIJIAYCHHBIC 3aKA3UYUKOM YCIyTH U3MEHEHUIO HE TIOJICKHUT.
CTouMOCTb yCIIyT, IPEJOCTABIAEMbIX 3aKa3unKy MpPU UX 3aKa3e Ha caiite VMcnomHuTens ykazaHa
B pasnene «OraTay.

9. OIUIATA YCJIYT
Croco0bl M TOPSIOK OIUTATHl yKa3aHBI Ha caite B pazmene «Ormmatay. [lpu HeoOXomumocTH
TOPSZIOK U YCIIOBHS OILIATHI 3aKa3a OrOBApUBAIOTCS 3aKa34MKOM CO crienuanrcTom VcnomHuTrens.
[Tpu Hanu4aHOM Popme oruraTel 3aKa3uyuK 00s3aH YIUIATUTH VICTIONHUTEINIO IIeHYy 3aKa3a B MOMEHT
BBICTaBIIGHUSI W TIepeladyd 3aka3uWKy cyeTa Ha OIUlaTy YCIyr, IyTeM I[epeladyd JeHer
npencraBuTento VcnomHurens.
Orutata O€3HATMYHBIM PACUETOM MPOU3BOAMTCS COTJIACHO O(OPMIICHHOMY CUETy B TEUYCHHE 3
(Tpé€x) paboumx JHEH C TaThl BRICTABIICHUS TaKOTO cuéra. [locie mocTyIuieHns IEHEKHBIX CPEJICTB
Ha cueT VcnomHuTeNs, crienuanucT VICTIOHNTENS COTTacoBhIBAET ¢ 3aKa34UKOM CPOKH OKa3aHUs
yeiyr. [lpu Oe3HanmuuHO#M (opme orathl 00sS3aHHOCTh 3akKa3zdyWKa IO YIUIaTe IEHBI 3aKas3a
CUMTAETCSl UCIOIHCHHOW C MOMEHTa 3a4HCICHHS COOTBETCTBYIOIIMX JCHEKHBIX CpPEJCTB Ha
pacueTHbIN cUeT, yKa3aHHbIN McroaHuTeneM.
3aKka34nK OIIaYMBacT 3aKa3 JIIOOBIM CIIOCOOOM, JOCTYITHBIM Ha caiite McromHuTes.
Pacuetsr CTopoH Tipu oriate 3aka3a OCyIIECTBISIIOTCS B TeHre Pecyonukn Kazaxcra.

10.BO3BPAT TOBAPA
3aka3yuK BIpaBe OTKAa3aThCs OT yCIyr B MOPSJKE M Ha YCIOBHSIX, mpeaycMoTpeHHbIX 3PK «O
3amuTe mnpas notpedutencii PKy.
3aKka3unK HEe BIpPaBE OTKA3aThCS OT YCIIYT BBITOJTHCHHBIX (OKA3aHHBIX ) HAICKAITAM 00pa3oM.
[Ipu ortkaze 3akazumka oT ycuyr McmomHuTenb Bo3BpamiaeT 3aka3uuky CyMMY, YIJIAau€HHYIO
HcnomHuTenemM B COOTBETCTBUH C JOTOBOPOM, 32 HCKITFOYCHHEM pacxoj10B McromHuTes.

11. OTBETCTBEHHOCTB CTOPOH
CTOpOoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAaTenbcTBOM PK.
HcnonuuTens He HECET OTBETCTBEHHOCTH 3a yuiepO, NMPUYMHEHHBIH 3aKa3uhKy BCIIEICTBHE
HEHaJIKALIETO UCIIOJIb30BaHMsI UM PE3yJIbTaTOB YCIIyT, 3aKa3aHHbIX Ha caire Mcnonanrens.
CTopoHBI OCBOOOXJAIOTCSI OT OTBETCTBEHHOCTH 3@ HEHUCIIOJIHEHHE WM HEeHaJJIeKallee
ucronHeHune oos3arenseTB no Odepre Ha BpeMsi ACHCTBHS 00CTOSTEIBCTB HEMTPEOIOTUMOMN CHIIBI.

12.1TPOYMUE YCJIIOBUA
K otHomeHusMm Mexay 3akazdyukoM U VICTOTHUTENEM MPUMEHSIOTCS HOPMBI, OIPE/ICIICHHBIC
3aKOHOIATEIHLCTBOM PecmyOmmku Kazaxcras.
[Ipu HeoOxomaumocTu McmonHuTenb W 3aKa3dyMK BIpaBe B JI000€ BpeMs O(GOPMHUTH JOTOBOP
OKa3aHUsl ycIyr B (opMe MUCHBMEHHOTO JBYXCTOPOHHETO COTJIAINICHWsS, HE MPOTHBOPEYAIIETO
noJjoxeHusm Hactosimeid Odeprsl.
B ciyuae BO3HMKHOBEHHS BOIIPOCOB M MPETCH3UH CO CTOPOHBI 3aKa3yWka, MOCICAHUHA JTOKCH
o0patuThes K VICTIOTHUTEINFO TI0 a/ipecy MeCTOHaX 0k ieHus VcromHuTens , W/WLITH TIO aJipecy
AJIEKTPOHHOM MOYTHI: W/WiH 110 HoMepy TeneoHa: , B TOM YHCJIE OTPEICICHHBIM Ha
caiite cnosHuTens.
Hacrosimmas Odepra BeTymaeT B Cuily ¢ JaThl e€ akienTa 3aka3dyiKoM M JCUCTBYET JI0 TIOJIHOTO
MCTIONTHEHMSI 00s13aTebCTB CTOPOHAMM T10 HEH.
Bce crnopel m pa3HOryacusi, BO3HUKAIONIUE TpH UCHOTHEHUH CTOpOHAMHU 00S3aTEIbCTB 10
Hacroseit Odepre, pernarTcs MyTeM MPOBEICHHS TIEPETOBOPOB, a B ClTydae HEBO3ZMOYKHOCTH UX
YperyJupoBaHUs TOCPEJACTBOM TieperoBopoB, CTOPOHBI HMMEIOT TIPaBO OOPaTUThCS 3a



pasperieHueM TakKuX CIIOPOB B CyIeOHBIC OpTaHbl pecyOonnku Ka3zaxcTan mo MecTy HaXOXICHIS
Wcnomaurens.

12.6. VcrosHUTENb OCTaBIISIET 32 COOOW MPABO PACIIUPATH U COKpAIATh 00IIee MPEUIOKEHHE YCIyT Ha
caiiTe, peryJIMpoBaTh JIOCTYII K 3aKa3e JFOOBIX YCIYT, a TAKXKE MPUOCTAHABIMBATE MU IIPEKpaIiaTh
MIPOJIaXy JIFOOBIX YCIIYT 10 CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AAPEC U PEKBU3UTbHI UCITOJTHUTEJIA
TOO «Llentp Kapsepnoro Pocta»
Pecriyonuka Kazaxcran, ATeipayckasi o0nacts, T. Atekipay, yin. K. CorOaeB, qom 48, H.I. 5, MOYTOBBIN
naaexc 050009
BUH 030740000397
MHK: KZ178560000000089800
B AO banklleaTpKpeaut
KCIBKZKX
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